Road Transport Journey Management

Routing Card Template

· The purpose of this document is to give guidance on the development of a journey management routing card and is not intended to be a prescribed format 
· The elements of a journey management routing card are as follows:
· Customer name, address and phone number, revision date
· Identification of hazards en-route as well as on-site
· Primary Routing Instructions 
· Alternative Routing Instructions
· Primary Route Map
· Sketch of site showing egresses, loading & unloading areas, and hazards (time of day, building overhang, light poles, bollards, fire hydrants, etc.)
· Best Practices
· Recommend using Google Earth( for site layout, which will give actual features of site
· Recommend using MapQuest( for primary route map
· Have driver periodically verify hazards on routing card and return to dispatch for updating
Road Transport Journey Management 

Customer Location Data

Customer Ship To Name:_     ____________
Customer Ship To Number:_     ____

Address:_     _____________ City:_     ______________ State:_     __________

Phone:_     _________________

LOCATION HAZARDS

(Check Box or Write-In)

	BACKING DURING DELIVERY
	 FORMCHECKBOX 

	
	HEAVY TRAFFIC IN STREET
	 FORMCHECKBOX 


	ROOF OVERHANG/AWNINGS
	 FORMCHECKBOX 

	
	HEAVY TRAFFIC IN LOT
	 FORMCHECKBOX 


	LOW WIRES
	 FORMCHECKBOX 

	
	HEAVY PEDESTRIAN TRAFFIC
	 FORMCHECKBOX 


	NARROW DRIVEWAY
	 FORMCHECKBOX 

	
	
	 FORMCHECKBOX 


	INGRESS/EGRESS ISSUES
	 FORMCHECKBOX 

	
	
	 FORMCHECKBOX 


	
	 FORMCHECKBOX 

	
	
	 FORMCHECKBOX 



ROUTE DIRECTIONS

     
	

	

	

	

	

	

	


SPECIAL INSTRUCTIONS 

     
	

	

	

	

	

	

	


Customer Ship To Name:_     ____________
Customer Ship To Number:_     ____

Address:_     _____________ City:_     ______________ State:_     __________

Phone:_     _________________











Primary Route Map Here











Site Layout Here


(Show loading/unloading areas, egresses and hazards, e.g., overhangs, bollards


tight corners, lamp poles, low wires, etc.)
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